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GETTING STARTED

SynergyChat is a provider of.J2 6 SNF dzf > FSI G dzZNBE NAR OK &/ f 2 dzRideol a SRé€
email, live chat, online meeting services, and proactive web chat services utilizing the power of video as

their core technology to the B2RarketQaced CKSaBSYtSFEaal LILIX AOFGA2Yy & NBIJ«
or implementation and are designed to meéietgrowing online communication needs of companies in this
hypercompetitive business environment.

@ a | Kok Salesforc®is a seamlessly integrated app tradlows the user to send email communications

directly from Salesforcthat incorporate arecorded video/audio message and link as the main component.
CKA& aQal Afté¢ YSaal@eSFtoOky oS IiNSOAMBIRAG DY Y LIzi SNI O
automatically saves and archives the video messétien Salesforcecreating a link to viewhe messagn

the vMail message libraryThe recipient can click on the link at any time to play the recorded measage

reply with video mail, text or live video chat

Salesforc®Editions Sipported
1 Unlimited Edition
1 Enterprise Edition

@ a | Ko Salesforc®incorporates industrstandard security features and estd-end SSL encryption to
ensurethat login information and dataourcesare secure. This high level of security all®edesforce users
to confidentlysend secure video emails to prospects, customers, vendonspckers and othersising our
robustcloud-basedapplications

USING THIS GUIDE

This User Guide starts with showing how you create and login to your individual user accouthienlt is
separatednto three segments that correspond to the major areas of the product. Each section will walk the
user through the complete functionality of vMé&ilr Salesforcén a clear and concise manner. A list of
recommended system requirementsrfbardware and connectivity is also included as well@lav Q& 9
Troubleshooting section for easy reference.

SYSTEM REQUIREMENTS

The followings a listing of recommended minimum system requirements for optimum performance while
using the vMdifor Salesforcapplication

For PGbased users:
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Required: Windows® 7, Vista, XP or 2003 Server

wSIljdzZA NBRY LYGSNYySiG 9ELX 2NBNX 1dn 2N YyS6SNE azl
p®n 2NJ YSH6SNI oWF @I { ONALIin I yR WF@FIun SyloftSRO
Required: Internetonnection, with cable modem, DSL or better recommended

Recommended: Minimum of Pentium® class 1GHz CPU with 512 MB of RAM (2 GB of RAM for
Windows® Vista.

= =4 =4 =4 -4 =9

For Macbased users:

Required: Mac OS® X v10.4.11 Tiger or newer

wSIljdZA NBRY { I TENNETE®h B2NMNYy SBHBENBE SN 2N D223t Su
OWF @I { ONALIin YR WIF@FIxn SylofSRO

Required: Internet connection, with cable modem, DSL or better recommended

Required: PowerPC G4/G5 or an Intel processor, with 512 MB of RAM or better recommended.

=A =4 =4 =4 =4

Webcam,Microphone & Speakers Device Recommendations

Camera quality dictates the clarity and resolution of the videos you create with the vMail app. Standard
cameras found in most laptops and add PC webcareripheralswill meetbasic video viewingnd
recordingrequirements To further upgrade video quality, you magnt to consider purchasing aHi
definition webcam.

When using Mimphone& Speakers, audio quality can vary based on your audio software/hardware
Manufactureras well as your operatg system. The following table lists tested hardware devices in order
of best quality to poor quality.

USBheadset connected to your computdrighest recommendation
Headphones and USB* microphone connedtegiour computer good
Analog headset connected to your computgood

Headphones and analog microphone connected to your comgged
External speakers and analog microphone

Laptop builtin microphone and speakerfair

External speakers and USB Webcaiorophone Fair

=4 =4 =4 =8 -8 -8 -9

Note: For best results, we recommend using a USB heatsigyour computer speakers or a ndhSB headset can
possiblyresult in multiple audio issues including echo
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CREATING YOUR VMACCOUNT

Before you can start using the power of vMail to communicate with leads, clients andrkers you need
to setup your individual user account. This is an @asgp process and only takes a few minutes.

Note: If your vMail account has already bé@MNE I § SR 6& &2dzNJ O2Y LI y&@Q&ad L¢ ! RYAYAS3
directly tothe nextsectiond [ 2 33Ay 3 Ay 2 @2dzNJ ! O02dzy i d¢

To create your account

1. Go towww.synergychat.conthen clickon the Products andervices menu.

2. Now click on thélry Itbutton to register for the 30 day free tristhen complete the Registration
form and click on Signu@®Rclick onthe Buy Itbutton to purchase vMailselect the type of product
/number of seats, click opurchasethen enter your credit card information and click Purchase
again.

3. Atemporary password will be automaticadlgnt via email to you, click on the email larkd login.

LOGGING INTO YOURG@UNT

Once you have created your vMail accowrdu need onlyto login to begin using the application.

To Login to your account

1. Go towww.synergychat.cornthen clickon the Login button in the upper right hand corner of the
website home page.

2. Enter your email and password aolitk on the Login button.
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TheSynergyChat tals the central place where yowill find the vMail for Salesforce app you have added to
your Salesforce Menu Bar. It can be access at any time from the menu bar with a single click. You may
create, savand copy your vMail links to any emwilu sendo Salesforce Leads, Contacts autounts.

You can also attach a vMail link to any document in the document repository.

‘ ACCESSING VMAIL FORLESFORCE

Developing vMail2 for Salesforce, version 1.1

Search All... ~ Search .
CIEEENCTD S s Vol for Salcsiorce  »

Optfions...
Sales
Home Dashboards Accounts Leads Opportunities Contacts Documents m + Call Center
Marketing g
Your Video Messages —
Sales Quota projections Hey Mike, Take a look- here is my estimate Community
on the new quota projections and my thoughts. Content
% Sales Quota projections
http://bit ly/obRIRA maleslorce Challas
Aug-29-2011 at 0439 PM  View - Delete - Copy Skype
test test Add AppExchange Apps...
2 test Create New Apps...
http://bit.ly/pdZ2V3
Aug-29-2011 at 04:23 PM View - Delete - Copy
Quarterly Sales meeting Hey folks, here are my proposed agenda
items and thoughts on a 3rd quarter incentive program. Let me know
what you think.
# Quarterly Sales meeting
http://bit.ly/pgziNP :
Title
Aug-05-2011 at 03:18 PM View - Delete - Copy
Sales Recap on Chicago event My thoughts on how things went last Message
week.
# Sales Recap on Chicago event
http://bit.ly/q4DTsQ
Aug-05-2011 at 03:07 PM View - Delete - Copy : .
| Postvideo message to Chatter
$S S§
|| Save video link to my documents
¥ SS
http://bit.ly/oHEMA4 (Note: Saving video links will allow you to access it from your documents)
Aug-D5-2011 at 11:58 AM  View - Delete - Copy cauc L EP——

To access theMail tab within Salesforce simply click on the vMail for Salesfdropdownoption in the
upper right corner of the screeroR
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Developing vMail2 for Salesforce, version 1.1

Search All... ~ Search -
CIIEET) s+ o

Options...

Home Dashboards Accounts Leads Opportunities Contacts Documents m—

Your Video Messages

Quarterly Sales meeting Hey folks, here are my proposed agenda
items and thoughts on a 3rd quarter incentive program. Let me know
what you think.

# Quarterly Sales meeting
http:/ibit.ly/pgztNP

Aug-05-2011 at 03:18 PM View - Delete - Copy .
Sales Recap on Chicago event My thoughts on how things went last Press to Record
week.

% Sales Recap on Chicago event
http://bit.ly/q4DTsQ

Aug-05-2011 at 03:07 PM View - Delete - Copy
§S sS
W ss
http://bit.ly/oHEMA4
Aug-05-2011 at 11:58 AM View - Delete - Copy
Chatter2 Project Jensen specs Message

% Chatter2
hitp://bit.ly/peR2rA

Aug-04-2011 at 07:13 PM View - Delete - Copy

Title

chatter vMail post on project Jensen followup || Pastvideo message to Chatter
% chatter
hitp://bit.ly/pyWMTw

Aug-04-2011 at 05:31 PM View - Delete - Copy
- o STV Faneo

|| Save video link to my documents
(Note: Saving video links will allow you to access it from your documents)

Users can click directly on thd/ail tab on the Salesforce menu bar in the upper right.
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|THESYNERGYCHAT SCREEN

Developing vMail2 for Salesforce, version 1.1

Search All... ~ Search
| searcn AL~ | sescch T

Opfions...

Home Dashboards Accounts Leads Opportunities Contacts Documents m +

Your Video Messages

Quarterly Sales meeting Hey folks, here are my proposed agenda
items and thoughts on a 3rd quarter incentive program. Let me know
what you think.

# Quarterly Sales meeting
hitp:/ibit.ly/pgztNP

Aug-05-2011 at 03:18 PM View - Delete - Copy ‘ ‘

Sales Recap on Chicago event My thoughts on how things went last Press to Record
week.

# Sales Recap on Chicago event
hitp://bit.ly/q4DTsQ

Aug-05-2011 at 03:07 PM View - Delete - Copy

S§8 S8
¥ SS
http://bit.ly/oHEMA4
Aug-05-2011 at 11:58 AM View - Delete - Copy

Title

Chatter2 Project Jensen specs Message

% Chatter2
hitp://bit.ly/peR2rA

Aug-04-2011 at 07:13 PM View - Delete - Copy

chatter vMail post on project Jensen followup || Postvideo message to Chatter

¥ chatter
http://bit.ly/pyWMTw

Aug-04-2011 at 05:31 PM View - Delete - Copy

|| Save video link to my documents

(Note: Saving video links will allow you to access it from your documents)

vl ~aneo |

The main SynergyChat vMail screen contains your \Meily that gores all of your created vMalil linlesd
the video recorder.

CREATNGA VMAIL

Creating andsavingyour video emails can be done in a fraction of the time it takes to typdemgfthy;

often misunderstood text emailsget your message acrogght the very first time! When you recordnd
save a Wail, the systencreates dink that can be copiednd sent as a part of the text email. The recipient
simply opens the email and clicks on the link to view the video messag

The recipientan then reply to your message with traditional text or can elect to reply with a video message
of their own using the free vMail reply function. By sending video links instead of oversized vigegmfiie
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vMails will not be rejectetby the file size restrictions commonly found in most company network
environments.

Your vMailinksare saved in th&ynergyChat Tab within Salesforoeffiture referenceand use Thenative
Flash (.FOWjideo files are stored in your Video Files Libnatlyin the main vMail application under your
accountfor archiving purposes and file management.

To get started making your firgtdeo messagesist follow thetwo easy steps illustrated below.

ISTEP 1RECORD A VIDEENTERITLETEXTMESSAGE

—— .
"R—— (=@ 3
(- https://syn123.nal.visual.force, com/ape)dSynergyDashboard P~-Ba2cX | o *

om - Breaking News... J . salesforce.com - Developer ... * - -

x Gogl :J
Developing vMail2 for Salesforce, version 1.1
Search All... ~ Search
{ sercnAL~ | sesh ] SR

Options...

«»,)

- More > _ Signln ¥

Home Dashboards Accounts Leads Opportunities Contacts Documents m +

Your Video Messages

Quarterly Sales meeting Hey folks, here are my proposed agenda
items and thoughts on a 3rd quarter incentive program. Let me know
what you think.

# Quarterly Sales meeting
hitp://bit.ly/pgztNP

Aug-05-2011 at 03:18 PM View - Delete - Copy
Sales Recap on Chicago event My thoughts on how things went last

week.
& Sales Recap on Chicago event Adobe Flash Player Seftings
http://bit.ly/q4DTsQ 2 ROCVES?
Camera and Microphone Access @ |
Aug-05-2011 at 03:07 PM View - Delete - Copy syn123.na7 visual.force.com is
requesting access to your camers snd
§S SS microphone. If you click Allow, you may
% be recorded
@ ss
http://bit.ly/oHEMA4
Aug-05-2011 3t 11:58 AM  View - Delete - Copy B 0 fow & oew
Chatter2 Project Jensen specs
% Chatter2

http://bit.ly/peR2rA
Aug-04-2011 at 07:13 PM View - Delete - Copy

chatter vMail post on project Jensen followup

4 chatter
http://bit. ly/pyWMTw

Aug-04-2011 at 05:31 PM View - Delete - Copy

Click theRecordbutton to record your video messag€lick on theAllow button in the Adobe Flash Player
Settingsdialog box to activate your video camera.
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« BN T . =@ 3

‘ )I, https://syn123.nal.visual.force.com/apex/SynergyDashboard P~@ECX ] ﬁ; 'ﬁ?
: 7] . salesforce.com - Developer ...
i’ Search v+

MngN%> com - Breaking Newg.::|; ikl WFLA - 970 A

- More » _ Signln N
gl
Of SalesTorce, Version 1.1

v

Drew Stamp v  Help vMail for Salesforce ~

Home Dashboards Accounts Leads Opportunities Contacts Documents m +

Your Video Messages

Quarterly Sales meeting Hey folks, here are my proposed agenda
items and thoughts on a 3rd quarter incentive program. Let me know
what you think.

# Quarterly Sales meeting
hitp://bit.ly/pgztNP

Aug-05-2011 3t 03:18PM  View - Delete - Copy

Sales Recap on Chicago event My thoughts on how things went last
week.
% Sales Recap on Chicago event
hitp://bit.ly/q4DTsQ

Aug-05-2011 at 03:07 PM View - Delete - Copy

SS S5
@ ss
http://bit.ly/oHEMA4 Tl =
) Title olact
Aug-05-2011 a1 11:58 AM  View : Delete - Copy Sales Quota projections
Chatter2 Project Jensen specs mmm) Message Hey Mike,
% Chatter2
hitp://bit.ly/peR2rA Take a look- here is my estimate on the new quota projections and
Aug-04-2011 2t 07:13PM  View - Delete - Copy My houghts:
chatter vMail post on project Jensen followup - |V] Pastvideo message to Chatter

% chatter
hitp://bit. ly/pyWMTw

Aug-04-2011 at 05:31 PM View - Delete - Copy

chatter Post to project Jensen —) ( CANCEL |

[v] Save video link to my documents

(Note: Saving video links will allow you to access it from your documents)

Enterthe name of the video message in théle: field anda brief subject in thé/essage:field. Click on the
Post video message to Chattifryou would like to add the message to a Chatter Thre@kick on theSave
video link to documentoption if you would like automatically attach the vidiak to a new document in
your Document Repositoryrinally, click on the Save button to save the message towMdai library.
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ISTEP 2SAVE AND COPY A VMAINK

Develioping vimaliZ Tor >alesrorce, version 1.1

Search All... ~ Search .
S R

Options...

Home Dashboards Accounts Leads Opportunities Contacts Documents B7 CIE +

Your Video Messages

Quarterly Sales meeting Hey folks, here are my proposed agenda
items and thoughts on a 3rd quarter incentive program. Let me know
what you think.
# Quarterly Sales meeting
http://bit.ly/pgztNP
Aug-05-2011at 03:18PM  View - Delete - Copy

Sales Recap on Chicago event My thoughts on how things went last
week.

# Sales Recap on Chicago event
http://bit.ly/q4DTsQ

Aug-05-2011 at 03:07 PM View - Delete - Copy i
] http://bit ly/ob iR A4
7 ss
http://bit ly/oHEMA4 ]
Aug-05-2011 at 11:58 AM  View - Delete - Copy
Chatter2 Project Jensen specs
# Chatter2
http://bit.ly/peR2rA
Aug-04-2011 at 07:13 PM View - Delete - Copy
chatter vMail post on project Jensen followup o Podt vid
# chatter 7

hitp://bit.Iy/pyWMTw
Aug-04-2011 at 05:31 PM View - Delete - Copy

chatter Post to project Jensen

You can also copy the vMail message link to the clipboard by checkit thy&inkoption. This will allow
you to quickly paste the link to any email message you would like to send to Leads, Contacts, Accounts, co
workers etc..to complete the process click on tiiBosebutton to finish.

YOUR VMAIL LIBRARY

The vMail Library stores all of your video message links and provides a master archive of the video messages
you have created. There is no limit to the number of vMail links that can be stored wMiieLibrary.

Each individual message link displays title, message subject, date and time associatét the link for

easy referencelt can also be viewed, deleted and copied/attached to any email, document or even other
powerful Salesforce tools such as posting a video message in Chatter.
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Search All... ~ Search

Opfions...

DEVEIVPINYG YMdIIZ 101 34IESIVICe, version 1.1

Drew Stamp v  Help vMail for Salesforce

Home Dashboards Accounts Leads Opportunities Contacts

Documents m +

Your Video Messages

Sales Quota projections Hey Mike, Take a look- here is my estimate
on the new quota projections and my thoughts.

% Sales Quota projections
http://bit.ly/obRiRA

Aug-29-2011 at 04:39 PM View - Delete - Copy

test test

& test
http://bit.ly/pdZ2V3

Aug-29-2011 at 04:28 PM View - Delete - Copy

Quarterly Sales meeting Hey folks, here are my proposed agenda
items and thoughts on a 3rd quarter incentive program. Let me know
what you think.

% Quarterly Sales meeting
http-//bit.ly/pgztNP

Aug-05-2011 at 03:18 PM View - Delete - Copy

Sales Recap on Chicago event My thoughts on how things went last
week.

# Sales Recap on Chicago event
hitp://bit.ly/q4DTsQ

Aug-05-2011 at 03:07 PM View - Delete - Copy

S§§ S8

& ss
http://bit. ly/oHEMA4

Aug-05-2011 at 11:58 AM View - Delete - Copy

Press to Record

Title

Message

|| Postvideo message to Chatter
|| Save videa link to my documents

(Note: Saving video links will allow you to access it from your documents)

CANCEL

To play any video message in your vMail Library click oRithe button.

Copyright 201 DaleTechnologies, LLC.
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[ o D A . w—— EEE)
u@t |¢ D https://www.synergychat.com:8443/uilview= AC-HSkSNCJBznADTYCunQa3AdbjV6Clqd)O0ArCgLU P-~-@B8CeX | Y g o
x GOH3|E ’ v i’ Search ~ | More » _ Signln % ~

U

| 7

§ '//
\\//Q

VvMAIL

Video Message sent from:

drewstamp@synergychat.com

% vChat Live Offline

Powered by
&) SynergyCho

#100% ~

After playing the video messagdose the viewer by clicking thed X
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Options...

SynergyChot

UEVEIDPING YIdilZ 101 SAIESIVICE, Version 1.1

Drew Stamp ¥ Help vMail for Salesforce

Home Dashboards Accounts Leads Opportunities Contacts Documents m +

Your Video Messages

Sales Quota projections Hey Mike, Take a look- here is my estimate
on the new quota projections and my thoughts.

% Sales Quota projections
http://bit.ly/obRiRA

Aug-29-2011 at 04:39 PM View - Delete - Copy

test test

& test
hitp://bit.ly/pdZ2V3

Aug-29-2011 at 04:28 PM View - Delete - Copy
Quarterly Sales meeting Hey folks, here are my proposed agenda

items and thoughts on a 3rd quarter incentive program. Let me know
what you think.

# Quarterly Sales meeting
hitp://bit.ly/pgztNP

Aug-05-2011 at 03:18 PM View - Delete - Copy

Sales Recap on Chicago event My thoughts on how things went last
week.

# Sales Recap on Chicago event
hitp://bit.ly/q4DTsQ

Aug-05-2011 at 03:07 PM View - Delete - Copy
S8 88
& ss
hitp:/#/bit.ly/oHEMA4
Aug-05-2011 at 11:58 AM View - Delete - Copy

To delete a video message link click on freete button.

Press to Record

Title

Message

|| Postvideo message to Chatter

|| Save videa link to my documents
(MNote: Saving video links will allow you to access it from your documents)

 SAVE CANCEL

Copyright 201 DaleTechnologies, LLC.
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Developing vMail2 for Salesforce, version 1.1
sales

Search All... = Search
CEIEEET M 0

Options...

Home Dashboards Accounts Leads Opportunities Contacts Documents +

Your Video Messages

Sales Quota projections Hey Mike, Take a look- here is my estimate
on the new quota projections and my thoughts.

3 A force.com needs some information |£ J
# Sales Quota projections

hitpz/ibit.ly/obRiRA Script Prompt

£ OK
Aug-29-2011 at 04:39 PM View - Delete - Copy _ Pl cons e bl ideo fink -—I
lease copy the below video lin

test test Cancel
# test Ihttp://bit ly/obRIRA <

http/ibit.ly/pdZ2V3 I

Aug-29-2011 at 04:28 PM View - Delete - Copy

Quarterly Sales meeting Hey folks, here are my proposed agenda
items and thoughts on a 3rd quarter incentive program. Let me know
what you think.

% Quarterly Sales meeting
http://bit ly/pgztNP 5
Title
Aug-05-2011 at 03:18 PM View - Delete - Copy

Sales Recap on Chicago event My thoughts on how things went last Message
week.

¥ Sales Recap on Chicago event
http://bit.ly/q4DTsQ

Aug-05-2011 at 03:07 PM View - Delete - Copy

|| Postvideo message to Chatter
sS85

9 ss || Save video link to my documents

http://bit.ly/o0HEMA4 (Note: Saving video links will allow you to access it from your documents)

Aeem AF AnA4 3 aa.rn ana NSV SR SR

Video message links can also be copied and pasted into any email or document by clickinG @nythe
button. When activated, some browsers may display a yellow script messiagay click to allow the link

to be copied into your clipboardThe video link can now be pasted into any email, document or posted in
Salesforce Chatter.

SENDING A VMAIL

Onceyou have creatd a vMail video message you can copy and p#agtdinkinto any email, document or
even post it in a Salesforce Chatter thread or projddtis can be accomplied in any sequence you desire:

1 / NBFGS IyR NBO2NR | @ARS2 theSnkthyod S8ipbdazdythed page Ff & 2
into any email messageu send

1 Create a preaecorded message (template) and save it to your vMail libralgw you canecall and
copy the link to the lipboard and paste it into any future email message or document. This video
message can be w@sed muliple times; for exampleyou cansenda standardintroductory vMail to
every new prospect
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Developing vMail2 for Salesforce, version 1.1

Search All... = Search
 searchAl- | sewmn ] rensae v oo

Home Dashboards Accounts Leads Opportunities Contacts Documents vMail ]

Your Video Messages

Sales Quota projections Hey Mike, Take a look- here is my estimate

on the new quota projections and my thoughts. z 2 [ 2 ] 3
4 force.com needs some information (SEEACS
# Sales Quota projections

hitp:/ibit.ly/obRIRA

Script Prompt: ‘

Aug-29-20113t04:39 PM  View - Delete - Eopy 4 g —OK—l
Please copy the below video link

test test ﬂl

# test |http://bit ly/obRiRA
hitp/ibit ly/pdZ2V3

Aug-29-2011 at 04:28 PM View - Delete - Copy

Quarterly Sales meeting Hey folks, here are my proposed agenda
items and thoughts on a 3rd quarter incentive program. Let me know
what you think.
# Quarterly Sales meeting
http://bit.ly/pgztNP r ;

Title
Aug-05-2011at 03:18PM  View - Delete - Copy

Sales Recap on Chicago event My thoughts on how things went last Message
week.

% Sales Recap on Chicago event
hitp://bit. ly/q4DTsQ

Aug-05-2011 at 03:07 PM View - Delete - Copy

|| Postvideo message to Chatter
ss S8
& ss || Save video link to my documents

hitp://bit.ly/oHEMA4 (Note: Saving video links will allow you to access it from your documents)

g N

Click on theCopylink option, thenOKto copy link to the clipboard.
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Developing vMail2 for Salesforce, latestversion

Drew Stamp v Help

vMail for Salesforce v

Options.
Home Dashboards Accounts | “:“Lio _Opportunities Contacts Documents Synergy Chat +
@ Leads Tell me more! | Help for this Page @
Home
|| testnose
|- testnose Recent Leads New |
(| sftestwinew version
2 Company Phone

|| Salesforce test with new

install version? Johnson Co
-/ hey brian- SF vmail plaved fruman Ill, brian wikkimeetinc,

fine in SF
. Gonzlez, Carol ATTL: (941) 586-8022
& Drew Stamp
X Hotlead- James

Kordomenos Reports Summary
' Business Lifecycle Group 5
A brian fruman lll Lead Lifetime Interval: From: 5/20/2011 [5/27/2011]
(-} yMail- Hey Jim-Check outthis ~ Leads By Source To: [5/27/2011]

areat new tool! B dlead e —

= View: Myleads [+]
Go to Reports » [Run Report|
W Recycle Bin
S

First Name b

Access thé eadgab, and thenopen the lead you would like ®end the vMail to.

e

4 Drew Stamp
& Business Lifecycle Group
A brian fruman lil

|-} vMail- Hey Jim-Check out this
great new tool!

@ Recycle Bin

DTew STMp Ureaey IS Tedus
March 10, 2011 at 2:09 PM -

Lead Detail
Lead Owner
Name
Company
Title
Lead Source
Industry

Annual Revenue

Address
Product interest
SIC Code

Number of Locations

Comment - Like - Unfollow

Open Activities [01 | Activity Historv31 | Campaign History (0] | HTML Email Status [0]

| Edit || Detete | |convert| | Clone |
{Edit] {Dojets) |G|

Find Duplicates’

Drew Stamp [Change]
Hot Lead- James Kordomenos
Johnson Co

Phone
Mobile
Fax
Email brian@svnergychat.com
Website
Lead Status  Open - Not Contacted
Rating

No. of Employees

Current Generator(s)

Primary

Created By  Drew Stamp, 3/10/2011 2:09 PM Last Modified By  Drew Stamp, 4/29/2011 9:14 AM
Description
[ Edit | Delete |Convert| Clone ; | Find Duplicates
Open Activities [New Task| [New Event| | New Meeting Request|

No records to display

Open Activities Help 2.

Activity History

Action Subject

[Log A Call| [ Mail Merge | | Send An Email| | View All]

Task Due Date

Atthe lead detail screen click on tl&nd an Emabutton.

Assigned To

Activity History Help (2

Last Modified Date/Time
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Developing vMail2 for Salesforce, latest version

salesforce -8
R 'I ]] Drew Stamp v  Help vMail for Salesforce v

Options...

m Dashboards Accounts Leads Opportunities Contacts Documents Synergy Chat +

Send an Email

X HotLead- James
Kordomenos Edit Email | = Required Information
testnose

B | scna | [seiect Tempiate| [Attach File| | Check Speliing) | Cancel

&

Email Format  Text-Only [ Switch to HTML ]

To  James Kordomenos @

Salesforce test with new Additional To: R
install version? -

| hey brian- SF vmail played oy ~
fine in SF -

testnose

|| sftestwinew version

2

&)

2

Drew Stamp ¢
BCC:  drewstamp@synergychat.com T

i
&' Business Lifecycle Group o
x

it Subject | END OF QUARTER SPECIAL! CHECK THIS VMAIL OUT!

-/ vMail- Hey Jim-Check out this
areatnew tool! Body  james, Check outthis quarters savings if you move forward before the months end.  ~

|_,’

Click on the myvmail link below for more details.

@ Recycle Bin
hitp:/it yINVXPy <

To copy the vMail linknto your email click on theBody section of the email and enter any text message you
desire. Next, right button click on your mouse and paste the vMail link into your;aheilclickon the
Sendbutton.
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SENDING A VMAIL T ACCOUNT

Developing vMail2 for Salesforce, version 1.1

Search All... = Search
 searchAl- | sewmn ] rensae v oo

Home Dashboards Accounts Leads Opportunities Contacts Documents vMail ]

Your Video Messages

Sales Quota projections Hey Mike, Take a look- here is my estimate

on the new quota projections and my thoughts. z 2 [ 2 ] 3
4 force.com needs some information (SEEACS
# Sales Quota projections

hitp:/ibit.ly/obRIRA

Script Prompt: ‘

Aug-29-2011 3t 04:33 PM  View - Delete - i —OK—l
Please copy the below video link

test test ﬂl

# test |http://bit ly/obRiRA
hitp/ibit ly/pdZ2V3

Aug-29-2011 at 04:28 PM View - Delete - Copy

Quarterly Sales meeting Hey folks, here are my proposed agenda
items and thoughts on a 3rd quarter incentive program. Let me know
what you think.
# Quarterly Sales meeting
http://bit.ly/pgztNP r ;

Title
Aug-05-2011at 03:18PM  View - Delete - Copy

Sales Recap on Chicago event My thoughts on how things went last Message
week.

% Sales Recap on Chicago event
hitp://bit. ly/q4DTsQ

Aug-05-2011 at 03:07 PM View - Delete - Copy

|| Postvideo message to Chatter
ss S8
& ss || Save video link to my documents

hitp://bit.ly/oHEMA4 (Note: Saving video links will allow you to access it from your documents)

g N

Click on theCopylink option, thenOKto copy link to the clipboard.
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ping vMail2 for Salesforce, Iatest

| )
l‘[[ - Drew Stamp v  Help Sales
& Options...
Home Chatter Campaigns Leads m Contacts Oy iti Ci Cases i F Report: D: D ynergy Chi
“Y Home
View: [iAccounts | Edi | Create New View
X Hotlesd- James
Kord ]
B Recent Accounts New
[/ testncse
[} testnose Account Name Billing City Phone
L] sttest winew version Business Lifeoycle Group 4l Hi- (941) 586-8022 0
(| Sslesforce test with new
install versi
- § Reports Tools
(| hey brian- SF vmail played
fine in SF
etk Active Accounts Import My Accounts & Contacts
Drew Stam
B Accounts with last activity > 20 days Import My Organization's Accounts & Contacts
&' Business Lifecycle Group
Account Owners Mass Delete Accounts
A brian frumsn Il
Contact Role Report Transfer Accounts
(| vMail- Hey Jim-Chedk out
this great new tool! Account History Report Merge Accounts
Partner Accounts Sales Methodologies
B Recycle Bin Go to Reports »

ing vMail2 for Salesforce, Istest ve

| T
11

Drew Stamp v  Help Sales
Options.
Home Chatter Campaigns Leads m Contacts  Opp! iti F Ci Cases  Solutions Products Report: D D ynergy Chi
| s
U Business Lifecycle Group
Customize Page | Edit Layout | Printable View | Help for this Page &
f@ show Chatter @@ Follow
& Business Lifecycle Group L)
X Hot Lead- James Contacts | Opportunitiesg] | Cases | Open Activities (1] || Activity History[2] | | Notes & Attachments | Partners g
Kordomenos | Activity History [Log A Call | [Mail Merge | | Send An Email| | View All Activity History Help (2
(| test nose
1.:) ‘test nase Action Subject Name  Related To \ Task Due Date Assigned To Last Modified Date/Time
sf test w/inew version Edit | Del Call Business Lifecicle Group v’ 5/28/2011 Drew Stamp £/26/2011 10:39 PM
| Salesforce test with new Edit | Del Associste Referral call Business Lifecycle Group v Drew Stamp 5/28/2011 10:238 PM
install version? J
{= r!ey ):xian- SF vmail played Account Site Ticker Symbol
fine in SF
T Ownershi i
& Drew Stamp i) wnership  Private
Industs Employees
X brian frumsn Il ) Hulis
: . Annual Revenue SIC Code
[/ ¥Mail- Hey Jim-Chedk out
this grest new tool! Billing Address Shipping Address
Customer Priority SLA
SLA Expiration Date SLA Serial Number
w Recycle Bin Number of Locations Upsell Opportunity
Active
Created By Patrick Piper, 4/7/2011 2:54 PM Last Modified By  Patrick Piper, 4/7/2011 2:54 PM
Description
Custom Links Billing
| Edit | [Detete]

C2NJ GKA& SEIFYLX ST tSGQa &aahdtBebrlickdn théSkrd jn EmabBtten. G KS | O
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) SynergyChot

Developing vMail2 for Salesforce, latest v

Drew Stamp ¥ Help Sales

Options...

m Chatter C: i Leads A it Contacts Opportunities Forecasts Contracts Cases  Solutions Products Reports D D ynergy C!

v Send an Email
¥ end an cmai

| Business Lifecycle Group

X Hot Lead- James Edit Email 1 = Required Information
Kordomenos

- Send | | Select Template |  Attach File| |Check Spelling | | Cancel

Email Format Text-Only [ Switch to HTML ]
[ festnose SN TS T ST
To i 1
|| testnose pat.piper S
|| f test winew version Related To | Account E] Business Lifecycle Group &

| | Sslesforce test with new Additional To: - Q)
install vession? =l

[/ hey brian- SF vmail played ce: Pk S|
fine in SF =
4 Drew Stamp

B i Fiamare Il Bec: drewstamp@synergychat.com -~ Q

(| ¥Mail- Hey Jim-Check out

this great new tool! Subject | Maxwell Referral

Body Patrick, here are my suggestions for the next steps- click the vMail link below: -

s
@ Recycle Bin hittp:/bit Iy/INvx Py -

To copy the vMail link into your email, click on the Body section of the email and enter any text message you
desire. Next, right button click on your mouse and paste the vMail link into your email; then click on the
Sendbutton.

POSTING A VIDEO BEAGE ON SALESFORBREATTER

Since collaboration is at the heart of the powerful new Sales Chatter platform, posting video messages

to your project threads takes this form of communication to a whole new level. A video message post from
vMail will enhance the way atbmpanyteam members convey essentialbject information and feedback

by allowing them to clearly convey their thoughts verbally as opposddrigthy, time consuming text
messagesOnce you have created a vMail video message, you can copy and paste the link into any post on
the People you follow, Groups you join, Leads etny Salesforce Chatter threads and/or projects.
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POSTING A VIDEO MEGS IN CATTER

Search All... = Search

Developing vMail2 for Salesforce, version 1.1

Drew Stamp v  Help vMail for Salesforce ~

Options...

Home Dashboards Accounts Leads Opportunities Contacts

Documents

vMail )

Your Video Messages

Sales Quota projections Hey Mike, Take a look- here is my estimate

on the new quota projections and my thoughts. 7 2 [ 52
5 A force.com needs some information SERacs)
# Sales Quota projections
hitp:/ibit.ly/obRIRA
Script Prompt: -
Aug-29-2011 3t 04:33PM  View - Delete | 4— Pisans cotiy e ek ides ik _Ll
test test Cancel
# test http://bit ly/ob RiRA 4
http://bit.ly/pdZ2V3 I < i

Aug-29-20113t0428 PM  View - Delete - Copy

Quarterly Sales meeting Hey folks, here are my proposed agenda
items and thoughts on a 3rd quarter incentive program. Let me know
what you think.
% Quarterly Sales meeting
hitp://bit.ly/pgztNP

Aug-05-2011 at 03:18 PM View - Delete - Copy

Sales Recap on Chicago event My thoughts on how things went last
week.

¥ Sales Recap on Chicago event
http://bit.ly/q4DTsQ

Aug-05-2011 at 03:07 PM View - Delete - Copy

$S8 88
¥ ss
http-//bit.ly/oHEMA4

Title

Message

|| Postvideo message to Chatter
|| Save video link to my documents

(Note; Saving video links will allow you to access it from your documents)

- N

After creating ancgaving your vMail video message, clickdapy, then OKto save the link to the clipboard.

Search All.. » Search

Developing vMail2 for Salesforce, latestversion

Drew Stamp v  Help Sales *

Options.

Leads A Contacts Opp ities  F C Cases Solutions Products Reports Documents Dashboards Synergy Chi
Dale Tehnology (Dupe, Partner) Help for this Page @
Drew Stam)
512012011 e What are you workir What To Do Next
Attach (g File C
_—_ S v watchashortvideo
* Complete your profile
f€* All Chatter Updates for everything I'm following + Follow people
i
@ To:Me Drew Stamp See VMAIL A iz:g;‘;::fDeskto
& People # Jimmy Kordomenos demo suggestions S R
http://bit. ly/jAndAJ ® Get Chatter Mobile
& Groups Todayat1:12 Pif - Comment - Like - Delete
id Files & Marketing — Drew Stamp created this group. s
&/ Contacts Today at 1:07 PM - Like B Jore
X Leads Drew Stamp Hey everyone- this vMail App is incredible! Does anyone know if drews g
i e o i ; Joined in the last month
it with email C: 2?7
Today at 1:08 PM - Delete © Follow
RECORDS More
Write a comment
Write a comment .y Business Lifecycle Group
Recently viewed by you
A Sales- Southeast Region — Drew Stamp created this group. @ Follow
Two Days Ago at 10:31 AM - Like
Drew Stamp Mike- here is the info you asked for- see attache vMail video Trending Topics
Messaga fordetails:. Be the first to start a trend by adding
http://bit IyIPypQB a#Tanic to vour nost
Copyright 201 DaleTechnologies, LLC. Page22 of 29



Search All... Search

Options.

Home Campaig Leads A Contacts  Opp

D ping vMail2 for Salesforce, latestv

Drew Stamp v Help Sales

kdslifdkj Clesr

| =Required Information

http://bit lyfAndAJ

Today at 1:13 PM - Comment - Like - Delete

A Marketing — Drew Stamp created this group.
Today at 1:07 PM - Like

it with email C igns?
Today at 1:08 PM - Delete

Write a comment

€ Al Chatter Link URL |[http://bit ly/jAndAJ _
@ To:Me Link Name |
Followup on Kordomenous —
& People P
® Groups Share
kd Files Updates for everything I'm following
4/ Contacts Drew Stamp See VWAL
X Leads & Jimmy Kordomenos demo suggestions

Drew Stamp Hey everyone- this vMail App is incredible! Does anyone know if

F C Cases Solutions Products Reports Documents Dashboards Synergy Chat
Dale Tehnology (Dupe, Partner) Help for this Page @
D[iv‘: Stamp What are you working on? What To Do Next
512012011
“# Attach a Link x v Watch a shortvideo

® Complete your profile
v Follow people

" Join groups

Get Chatter Desktop
Get Chatter Mobile

Recommendations
PEOPLE More
drews
Joined in the last month
Follow
RECORDS More

‘,‘ Business Lifecycle Group
Recently viewed by you
@ Follow

Trending Topics

Be the first to start a trend by adding
a #Tonicto vour nost

Paste the vMail video message link into thek URIfield, then enter link name and click tl#arebutton.

Search All... ¥ Search

Options.

Developing vMail2 for Salesforce, latest versio

Drew Stamp v  Help Sales

Attach (g File & Link

kdsljfdlkj Clesr

€* All Chatter Updates for everything I'm following

@ To:Me Drew Stamp posted a link.

& People # Followup on Kordomenous _

hitp:/#/bit.ly/jAndAJ

W Gloups Today at 1:40 PM - Comment - Like - Delete

. (Files, Drew Stamp See VMAIL

%/ Contacts # Jimmy Kordomenos demo suggestions
9l hitp://oitlyJAndAJ

X Leads

Today at 1:13 PM - Comment - Like - Delete

@ Marketing — Drew Stamp created this group.
Today at 1:07 P - Like

itintegrates with email Campaigns?2?
Today at 1:08 P - Delete

Write a

4 Sales-

Drew Stamp Hey everyone- this vMail App is incredible! Does anyone know if

Region — Drew Stamp created this group.

Home Campaig Leads A Contacts Opp ities  F € Cases Solutions Products Reports Documents Dashboards Synergy Chat
Dale Tehnology (Dupe, Partner) Help for this Page @
S'Eeg‘gnslt?mp What are yo What To Do Next

v watch a shortvideo
* Complete your profile

' Follow people

' Join groups

Get Chatter Desktop

Get Chatter Mobile

Recommendations

PEOPLE More
drews
Joined in the last month
@ Follow

RECORDS More

Q) Business Lifecycle Group
Recently viewed by you
Follow

Trending Topics

Be the first to start a trend by adding

a #Tonic ta vour nost

Your new vMail video message is now posted toGhetterthread.

Copyright 201 DaleTechnologies, LLC.
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Search All... » Search

Options.

Developing vMail2 for Salesforce, late

Drew Stamp v

Help

Sales

Comment

X brian fruman Il — Drew Stamp created this lead.

May 23, 2011 at 9:45 PM - Comment - Like - Unfoliow

‘3‘ Business Lifecycle Group
" Recently viewed by you
e Follow

Trending Topics

Be the first to start a trend by adding
a#Taoicto vour nost

Home C Leads A Contacts  Opp ities  F C Cases Solutions Products Reports D Dashboard: Synergy Chat
Dale Tehnology (Dupe, Partner) Help for this Page @
D St
E\:! amp What To Do Next
52972011
e Attach (g File /@ Link EE Wl o v
¢ Complete your profile
& Al Chatter Updates for Leads I'm following + Follow people
' Join groups
@ To:Me X James (Jimmy) Kordomenos — Drew Stamp created this lead. e
& People Two Days Ago at 9:24 AM - Like - Unfollow e
* Get Chatter Mobile
W Groups Drew Stamp Let's team up on this prospect- He is ready to start the process.
Two D 9:29 AM -
&4 Files Two Days Ago at 9:29 AM - Delete '
— Drew Stamp Made first due dillegence proposa- Mike can you assist? Recommandations
- Two Days Ago at 9:29 AM - Delete PEOPLE More
Apetems ' j' r‘ewz the last month
b il lil oined in the last mon
Show Following (3) my thoughts on that- viail link below.._ ® Foow
View Leads » itpIDILYIANGAL ey ECHRR e

To post a vMail video message ttead clickon thelLeadsthread, add alescriptionand paste the link into
the commentsfield. Click on th€ommentbutton to post the message.

S&sraﬂ Al Searc| .

Options...

Developing vMail2 for Salesforce, lates

Drew Stamp v

Help

Sales

,f brian fruman 11l — Drew Stamp oreated this lead.
Ma; 011 3t 9:45 PM - Comment - Like - Unfollow
X Carol Gonzlez — Drew Stamp created this lead.
0, 201 i@ - Comment - Like - Unfollow

March 10, 20

The message and link appears in the Lead thread.

‘ Business Lifecycle
Group

Recently viewed by you

€ Follow

Trending Topics

Be the first to start a trend by
adding a #Topic to your post.
Frequently used topics become
trends.

C Leads A Contacts  Opportunities  Forecasts Contracts Cases Solutions Products Reports D Dash ynergy Chal
Dale Tehnology (Dupe, Partner) Help for this Page @
?';:V;,',amp Whst sre you working on? What To Do Next
: Miach. kg Flle @ Link BT v waichashortvideo
kdsljfdikj Clear
* Complete your profile

& All Chatter Updates for Leads I'm following v Follow people
@ To: M v Join groups

o: Me A James (Jimmy) Kordomenos — Drew Stamp oreated this lead.
& Pecpl Two Days Ago at 9:24 AM - Like - Unfoliow s

Fopie > * Get Chatter Mobile
W Groups Drew Stamp Let's team up on this prospect- He is ready to start the process.
& Fil Two \go at 9:23 AM - Delete

e Recommendations
%/ Contadls Drew Stamp Made first due dillegence proposa- Mike can you assist?
&

Two Days Ago at 9:23 AM - Delete
A Leads drews.
Drew Stamp my thoughts on that- vMail link below... Joined in the last month
Show Following (3] —) @ Follow
View Leads » RECORDS

Copyright 201 DaleTechnologies, LLC.

Page24 of 29



) SynergyChot

ATTACHING A VIDEO BIEAGE TO A DOCUMENT

A vMail video message link can be attached to a blank document in your Salesforce Document Repository
Fdzi2YlFGAOFEte IyYyR SYFAESR (2 lyez2ySo CKA&d Aa@ARS?2
Documens tab, searching for the document by tiled clicking on the View option.

SALESFORCE DOCUMEHRFOSITORY

Ueveioping vimallZ 1or >alesrorce, version 1.1

Search All... ~ Search
CIEE et e ST

Opfions...

Home Dashboards Accounts Leads Opportunities Contacts Documents m +

Your Video Messages

Quarterly Sales meeting Hey folks, here are my proposed agenda
items and thoughts on a 3rd quarter incentive program. Let me know
what you think.

% Quarterly Sales meeting
htip://bit.ly/pgztNP

Aug-05-2011 at 03:18 PM View - Delete - Copy ‘

Sales Recap on Chicago event My thoughts on how things went last
week.

Re-Record Play Cancel |

% Sales Recap on Chicago event
http://bit.ly/q4DTsQ

Aug-05-2011 at 03:07 PM View - Delete - Copy

SS 8§
¥ ss
http://bit. ly/oHEMA4 Titl ¢
) Title iacti
Aug-05-2011 at 11:58 AM  View - Delete - Copy Sales Quota projections
Chatter2 Project Jensen specs mm) Nessage Hey Mike,
# Chatter2
http://bit ly/peR2rA Take a look- here is my estimate on the new quota projections and
Aug-04-2011at 07:13PM  View - Delete - Copy my thoughts.
chatter vMail post on project Jensen followup V] Post video message to Chatter
% chatter i .
hitp://bit ly/py WMTw ] Save video link to my documents

Aug-04-2011 at 05:31 PM View < Delle:: Copy {Note: Saving video links will allow you to access it from your documents)

chatter Post to proiect Jensen - | CANCEL |

% z A

AtthevMailtab, recordyour ¥ RS2 YSaal3aS IyR SydSNI I dGAdtSsT yvYSaatl
EAY1 AY Y& R20dzYSydaé obdmton? KSy FAYAaKSRE Of A 01
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Developing vMail2 for Salesforce, latest
B <o Al - search ]
11 Drew Stamp v  Help Sales
=& Options...

Home Chatter C. i Leads Contacts O iti Fi C Cases Solutions Products Reports m] Dashboards Synergy Chat

=/ Document Search

.| White casestudy  |Find Document
: ‘:::v_e;l:!m = Matching Documents [1] _ Customize... v |
4 Ssles- Southeast Region Action Score Name Description Type Folder Name Author Last Modified
W Customer Support View| Email 100% BLG Case Study Review and Comments html  Synergy Chat dstamp §/31/2011
W SynergyChat
/.| Support Checkist —

(| New Custom Quote template I

-Q2

| Sales note

w Recycle Bin

Copyright ® 2000-2011 salesforce.com, inc. All rights reserved. | Privacy Statement | Secusity Statement | Terms of Use | 508 Compliance

¢2 | O00Saa @2dz2NJ yS¢g R2 Odzy Hytiin@is 14 acarshtfor tielashdntaistng Of A O
the Find Document option then click on view.

You can also edit the document properties and email the document with the attached vMail link to anyone.
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