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GETTING STARTED 

SynergyChatϰ is a provider of ǇƻǿŜǊŦǳƭΣ ŦŜŀǘǳǊŜ ǊƛŎƘ ά/ƭƻǳŘ .ŀǎŜŘέ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǘƻƻƭǎ ŘŜƭƛǾŜǊƛƴƎ video 

email, live chat, online meeting services, and proactive web chat services utilizing the power of video as 

their core technology to the B2B MarketSpaceΦ  ¢ƘŜǎŜ άŜŀǎȅ-as-ŜƳŀƛƭέ ŀǇǇƭƛŎŀǘƛƻƴǎ ǊŜǉǳƛǊŜ ƴƻ ŘƻǿƴƭƻŀŘƛƴƎ 

or implementation and are designed to meet the growing online communication needs of companies in this 

hyper-competitive business environment.  

 Ǿaŀƛƭϰ for Salesforce® is a seamlessly integrated app that allows the user to send email communications 

directly from Salesforce that incorporate a recorded video/audio message and link as the main component.  

¢Ƙƛǎ άǾaŀƛƭέ ƳŜǎǎŀƎŜ Ŏŀƴ ōŜ ǊŜŎƻǊŘŜŘ άƻƴ-the-Ŧƭȅέ ōȅ ǘƘŜ ǳǎŜǊΩǎ ŎƻƳǇǳǘŜǊ ŎŀƳŜǊŀκƳƛŎǊƻǇƘƻƴŜΦ  Ǿaŀƛƭ 

automatically saves and archives the video message within Salesforce- creating a link to view the message in 

the  vMail message library.  The recipient can click on the link at any time to play the recorded message and 

reply with video mail, text or live video chat.  

§ Salesforce® Editions Supported   

¶ Unlimited Edition 

¶ Enterprise Edition 
 

Ǿaŀƛƭϰ for Salesforce® incorporates industry-standard security features and end-to-end SSL encryption to 
ensure that login information and data sources are secure. This high level of security allows Salesforce users  
to confidently send secure video emails to prospects, customers, vendors, co-workers and others using our 
robust cloud-based applications.  
 

USING THIS GUIDE 

This User Guide starts with showing how you create and login to your individual user account.  It is then 

separated into three segments that correspond to the major areas of the product.  Each section will walk the 

user through the complete functionality of vMail for Salesforce in a clear and concise manner.   A list of 

recommended system requirements for hardware and connectivity is also included as well as a C!vΩǎ ϧ 

Troubleshooting section for easy reference. 

 

SYSTEM REQUIREMENTS 

The following is a listing of recommended minimum system requirements for optimum performance while 

using the vMail for Salesforce application: 

§ For PC-based users: 
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¶ Required: Windows® 7, Vista, XP or 2003 Server 

¶ wŜǉǳƛǊŜŘΥ LƴǘŜǊƴŜǘ 9ȄǇƭƻǊŜǊϯ тΦл ƻǊ ƴŜǿŜǊΣ aƻȊƛƭƭŀϯ CƛǊŜŦƻȄϯ оΦл ƻǊ ƴŜǿŜǊ ƻǊ DƻƻƎƭŜϰ /ƘǊƻƳŜϰ 

¶ рΦл ƻǊ ƴŜǿŜǊ όWŀǾŀ{ŎǊƛǇǘϰ ŀƴŘ WŀǾŀϰ ŜƴŀōƭŜŘύ 

¶ Required: Internet connection, with cable modem, DSL or better recommended 

¶ Recommended: Minimum of Pentium® class 1GHz CPU with 512 MB of RAM (2 GB of RAM for 

¶ Windows® Vista. 
 
 

§ For Mac-based users: 
 

¶ Required: Mac OS® X v10.4.11 Tiger or newer 

¶ wŜǉǳƛǊŜŘΥ {ŀŦŀǊƛϰ оΦл ƻǊ ƴŜǿŜǊΣ CƛǊŜŦƻȄϯ оΦл ƻǊ ƴŜǿŜǊ ƻǊ DƻƻƎƭŜϰ /ƘǊƻƳŜϰ рΦл ƻǊ ƴŜǿŜǊ 

¶ όWŀǾŀ{ŎǊƛǇǘϰ ŀƴŘ WŀǾŀϰ ŜƴŀōƭŜŘύ 

¶ Required: Internet connection, with cable modem, DSL or better recommended 

¶ Required: PowerPC G4/G5 or an Intel processor, with 512 MB of RAM or better recommended. 
 
 
Webcam, Microphone & Speakers Device Recommendations: 
 
Camera quality dictates the clarity and resolution of the videos you create with the vMail app.  Standard 
cameras found in most laptops and add-on PC webcam peripherals will meet basic video viewing and 
recording requirements.  To further upgrade video quality, you may want to consider purchasing a Hi-
definition webcam.  
 
When using Microphone & Speakers, audio quality can vary based on your audio software/hardware 
Manufacturer as well as your operating system. The following table lists tested hardware devices in order 
of best quality to poor quality. 
Listed in order from best quality to poor quality 

¶ USB headset connected to your computer- highest recommendation 

¶ Headphones and USB* microphone connected to your computer- good 

¶ Analog headset connected to your computer- good 

¶ Headphones and analog microphone connected to your computer-good 

¶ External speakers and analog microphone 

¶ Laptop built-in microphone and speakers- fair 

¶ External speakers and USB Webcam microphone- Fair 

Note:  For best results, we recommend using a USB headset. Using your computer speakers or a non-USB headset can 

possibly result in multiple audio issues including echo. 
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CREATING YOUR VMAIL ACCOUNT 

Before you can start using the power of vMail to communicate with leads, clients and co-workers you need 

to setup your individual user account.  This is an easy 3 step process and only takes a few minutes. 

Note:  If your vMail account has already been ŎǊŜŀǘŜŘ ōȅ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ L¢ !ŘƳƛƴƛǎǘǊŀǘƻǊ ȅƻǳ Ŏŀƴ ǎƪƛǇ ǘƘƛǎ ǎǘŜǇ ŀƴŘ Ǝƻ 

directly to the next section- ά[ƻƎƎƛƴƎ ƛƴǘƻ ȅƻǳǊ !ŎŎƻǳƴǘΦέ 

§ To create your account 
1. Go to www.synergychat.com then click on the Products and Services menu. 
2. Now click on the Try It button to register for the 30 day free trial- then complete the Registration 

form and click on Signup, OR click on the Buy It button to purchase vMail- select the type of product 
/number of seats, click on purchase, then enter your credit card information and click Purchase 
again. 

3. A temporary password will be automatically sent via email to you, click on the email link and login. 
 

 

LOGGING INTO YOUR ACCOUNT 

Once you have created your vMail account, you need only to login to begin using the application. 

§ To Login to your account 

1. Go to www.synergychat.com then click on the Login button in the upper right hand corner of the 

website home page. 

2. Enter your email and password and click on the Login button. 

 

 

 

 

 

 

 

 

 

http://www.synergychat.com/
http://www.synergychat.com/
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THE SYNERGYCHAT TAB 

 
The SynergyChat tab is the central place where you will find the vMail for Salesforce app you have added to 
your Salesforce Menu Bar.  It can be access at any time from the menu bar with a single click.  You may 
create, save and copy your vMail links to any email you send to Salesforce Leads, Contacts and Accounts.  
You can also attach a vMail link to any document in the document repository. 
 

ACCESSING VMAIL FOR SALESFORCE 

 

 
 
To access the vMail tab within Salesforce simply click on the vMail for Salesforce dropdown option in the 
upper right corner of the screen.  OR 
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Users can click directly on the vMail tab on the Salesforce menu bar in the upper right. 
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THE SYNERGYCHAT SCREEN  

 

 
 
The main SynergyChat vMail screen contains your vMail library that stores all of your created vMail links and 
the video recorder.   
    

 

 

CREATING A VMAIL  

Creating and Saving your video emails can be done in a fraction of the time it takes to type out lengthy, 

often misunderstood text emails - get your message across right the very first time!  When you record and 

save a vMail, the system creates a link that can be copied and sent as a part of the text email.  The recipient 

simply opens the email and clicks on the link to view the video message.  

 

The recipient can then reply to your message with traditional text or can elect to reply with a video message 

of their own using the free vMail reply function.  By sending video links instead of oversized video files, your 
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vMails will not be rejected by the file size restrictions commonly found in most company network 

environments. 

Your vMail links are saved in the SynergyChat Tab within Salesforce for future reference and use.  The native 

Flash (.FOV) video files are stored in your Video Files Library within the main vMail application under your 

account for archiving purposes and file management. 

To get started making your first video messages just follow the two easy steps illustrated below. 

 

STEP 1- RECORD A VIDEO, ENTER TITLE/ TEXT MESSAGE 

 

Click the Record button to record your video message.  Click on the Allow button in the Adobe Flash Player 

Settings dialog box to activate your video camera. 
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Enter the name of the video message in the Title: field and a brief subject in the Message:  field. Click on the 

Post video message to Chatter if you would like to add the message to a Chatter Thread.  Click on the Save 

video link to documents option if you would like automatically attach the video link to a new document in 

your Document Repository.  Finally, click on the Save button to save the message to your vMail library.  
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STEP 2- SAVE AND COPY A VMAIL LINK 

 

You can also copy the vMail message link to the clipboard by checking the Copy Link option.  This will allow 

you to quickly paste the link to any email message you would like to send to Leads, Contacts, Accounts, co-

workers etc... to complete the process click on the Close button to finish. 

 

 

 

YOUR VMAIL LIBRARY  

The vMail Library stores all of your video message links and provides a master archive of the video messages 

you have created.  There is no limit to the number of vMail links that can be stored in the vMail Library.  

Each individual message link displays the title, message subject, date and time associated with the link for 

easy reference.  It can also be viewed, deleted and copied/attached to any email, document or even other 

powerful Salesforce tools such as posting a video message in Chatter.  
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 VIEW, DELETE AND COPY A VIDEO MESSAGE LINK 

To play any video message in your vMail Library click on the View button. 
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After playing the video message, close the viewer by clicking the red X. 
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To delete a video message link click on the Delete button. 
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Video message links can also be copied and pasted into any email or document by clicking on the Copy 

button.  When activated, some browsers may display a yellow script message- simply click to allow the link 

to be copied into your clipboard.  The video link can now be pasted into any email, document or posted in 

Salesforce Chatter. 

SENDING A VMAIL  

Once you have created a vMail video message you can copy and paste the link into any email, document or 

even post it in a Salesforce Chatter thread or project.  This can be accomplished in any sequence you desire:  

¶ /ǊŜŀǘŜ ŀƴŘ ǊŜŎƻǊŘ ŀ ǾƛŘŜƻ ƳŜǎǎŀƎŜ άƻƴ ǘƘŜ ŦƭȅΣέ ǎŀǾŜ ŀƴŘ ŎƻǇȅ the link to your clipboard, then paste 

into any email message you send. 

¶ Create a pre-recorded message (template) and save it to your vMail library.  Now you can recall and 

copy the link to the clipboard and paste it into any future email message or document.  This video 

message can be re-used multiple times; for example, you can send a standard introductory vMail to 

every new prospect.  
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SENDING A VMAIL TO A LEAD 

 

Click on the Copy link option, then OK to copy link to the clipboard. 
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Access the Leads tab, and then open the lead you would like to send the vMail to.  

 

 

At the lead detail screen click on the Send an Email button.  
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To copy the vMail link into your email, click on the Body section of the email and enter any text message you 

desire.  Next, right button click on your mouse and paste the vMail link into your email; then click on the 

Send button.  
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SENDING A VMAIL TO AN ACCOUNT 

 

Click on the Copy link option, then OK to copy link to the clipboard. 
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Access the Accounts tab, then open the account you would like to send the vMail to.  

 

CƻǊ ǘƘƛǎ ŜȄŀƳǇƭŜΣ ƭŜǘΩǎ ǎŜƭŜŎǘ ŀ ǘŀǎƪ ŦǊƻƳ ǘƘŜ !ŎǘƛǾƛǘȅ IƛǎǘƻǊȅΣ and then click on the Send an Email button.  
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To copy the vMail link into your email, click on the Body section of the email and enter any text message you 

desire.  Next, right button click on your mouse and paste the vMail link into your email; then click on the 

Send button.  

 

 

POSTING A VIDEO MESSAGE ON SALESFORCE CHATTER  

Since collaboration is at the heart of the powerful new Salesforce Chatter platform, posting video messages 

to your project threads takes this form of communication to a whole new level.  A video message post from 

vMail will enhance the way all company team members convey essential project information and feedback 

by allowing them to clearly convey their thoughts verbally as opposed to lengthy, time consuming text 

messages.  Once you have created a vMail video message, you can copy and paste the link into any post on 

the People you follow, Groups you join, Leads etc. - any Salesforce Chatter threads and/or projects.  
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POSTING A VIDEO MESSAGE IN CHATTER 

 

After creating and saving your vMail video message, click on Copy, then OK to save the link to the clipboard. 
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Next go to the Chatter tab and add a new post by attaching a Link. 

 

Paste the vMail video message link into the Link URL field, then enter link name and click the Share button. 

 

Your new vMail video message is now posted to the Chatter thread. 
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To post a vMail video message to a lead, click on the Leads thread, add a description and paste the link into 

the comments field.  Click on the Comment button to post the message. 

 

The message and link appears in the Lead thread. 
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ATTACHING A VIDEO MESSAGE TO A DOCUMENT  

A vMail video message link can be attached to a blank document in your Salesforce Document Repository 

ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŀƴŘ ŜƳŀƛƭŜŘ ǘƻ ŀƴȅƻƴŜΦ  ¢Ƙƛǎ άǾƛŘŜƻ ŘƻŎǳƳŜƴǘέ Ŏŀƴ ōŜ ǾƛŜǿŜŘ ŀǘ ŀƴȅ ǘƛƳŜ ōȅ ŀŎŎŜǎǎƛƴƎ ǘƘŜ 

Documents tab, searching for the document by title and clicking on the View option.   

SALESFORCE DOCUMENT REPOSITORY 

 

At the vMail tab, record your vƛŘŜƻ ƳŜǎǎŀƎŜ ŀƴŘ ŜƴǘŜǊ ŀ ǘƛǘƭŜΣ ƳŜǎǎŀƎŜ ǎǳōƧŜŎǘ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ά{ŀǾŜ ǾƛŘŜƻ 

ƭƛƴƪ ƛƴ Ƴȅ ŘƻŎǳƳŜƴǘǎέ ōƻȄΦ  ²ƘŜƴ ŦƛƴƛǎƘŜŘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ Save button. 
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¢ƻ ŀŎŎŜǎǎ ȅƻǳǊ ƴŜǿ ŘƻŎǳƳŜƴǘΩǎ Ǿaŀƛƭ ƳŜǎǎŀƎŜ ŎƭƛŎƪ ƻƴ ǘƘŜ Documents tab, search for the document using 

the Find Document option then click on view. 

 

You can also edit the document properties and email the document with the attached vMail link to anyone. 




